Family  SEQ CHAPTER \h \r 1Sponsorship Group

Settlement Plan

Family Members:

Arrival:

The family,(insert names, dates of birth, any other info.) originally from _________________ and is currently in _________________. They will be arriving in Ottawa at the airport on __________________________________________ 
Budget  (change according to family size – this sample one is for family of six)
APPROXIMATE CIC BUDGET BREAKDOWN FOR 
ONE TIME ALLOWANCE:

Adult (19+) Clothing

$225                            =  $225
           

Children Clothing

$150 each  x  5
=  $750


Winter Clothing




=  ($650)

School Supplies





First Food Purchase




=  $475

Telephone Installation




=  $  65



Rent Deposit (LOAN only)



=  $ 649
TOTAL ONE TIME ALLOWANCE:
=  $2164  + $650 if they come in winter
MONTHLY ALLOWANCE:

Basic (food etc.)




=  $ 

Rent






=  $ 

Bus Pass (Adult 19+)

$73

            =    $ 73

TOTAL MONTHLY ALLOWANCE: 
=  $


Less Child Tax Supplement:


-   $  282.41


TOTAL MONTHLY AFTER DEDUCTION
=  $
Sponsorship Group Member Roles

(* Please note: By taking on a role, you are not responsible for doing everything under that role, rather for arranging that it gets done).

Sponsorship Group Leader

This person co-ordinates the group. He/She schedules meetings and insures that all responsibilities are being fulfilled. Ensures that all the important paper work is completed (i.e. SIN, Permanent Resident Card). Also co-ordinates with the Finances and Health Co-ordinator to insure that the IFH, OHIP, Child Tax Benefit forms are completed. Finds out information for the rest of the group. Keeps the group informed of what is happening with the sponsorship, via email updates. Updates the RAP committee about the sponsorship. Arranges for donations.

VOLUNTEER(S):  __________________________________________________________________

Education Co-ordinator

This person arranges for the children to be registered for school (including co-ordinating with Health Co-ordinator re: immunizations). Ensures that adults have their language assessment and get enrolled in ESL classes if necessary. Co-ordinates tutoring.

VOLUNTEER(S):  ___ ________________________________________
Finances Co-ordinator

This person helps the family with budgeting, paying bills, setting up a bank account. He/She also insures that the family applies for their Child Tax Benefit and fills out their income tax forms yearly. Also follows up regarding the Immigration Loans repayment.

VOLUNTEER(S) ___ _____________________________________________
Housing Co-ordinator

This person is responsible for confirming the temporary accommodation As well, he/she assists the family in finding permanent accommodation, assist in preparing the apartment (i.e. cleaning) and arranging for the move and delivery etc. of furniture etc.

VOLUNTEER(S):  ____ ______________________________________________________
Orientation/ Shopping Co-ordinator

This person helps the family learn their way around the city. Show them the transit system. Helps them learn about shopping in Ottawa including places to go for budget shopping. Helps them do their first grocery shop for staple foods. Arranges for someone to them shopping once a week for first 3 months at least. - Can be a roster of people.
VOLUNTEER(S):  _______________________________________________________________
Health Co-ordinator
This person arranges for Interim Federal Health and OHIP, finds doctor and specialists, arranges for appointments and transportation to appointments, finds out about service agencies to assist family. Also is sensitive to issues of post-traumatic stress and will help the family access counselling at OCISO because this has been identified as a need for this family.
VOLUNTEER(S):  ____ _________________________________________________
Employment Co-ordinator

This person helps the adults in the family prepare their resumes, access employment counselling services, job hunt and find employment.

VOLUNTEER(S):  ________________________________________________________
Social Co-ordinator

This person arranges for special social outings for the family and with members of the support group. Also arranges for the Welcome Dinner where the family will get to meet and get to know the support group.

VOLUNTEER(S):  ________________________________________________________________
Cultural Co-ordinator

This person liaises with their cultural community, perhaps inviting a member of the community to join the support group, finds out information about the political and cultural situation in the country of origin and shares that with the group.

VOLUNTEER(S) _________________________________________________________________________
Day Appointment People

Volunteers who have some free time during the day to take family members to and from appointments:

VOLUNTEER(S):  Monday:____ ________________________________
Tuesday_____________________________________________________________________________

Wed._____________________________________________________________________________

Thurs.______________________________________________________________________________Friday__ _________________________________________________________

Saturday:_____ ___________________________________________________________

Sunday:____________________________________________________________________________

Night Appointment Time: Volunteers to visit or take to appointments after hours.

Monday___________________________________ Tuesday__________________________________

Wed._____________________________________Thursday_________________________________

Friday____________________________________Saturday___________________________________Sunday_______________________________________________________________________________

Activities to be Completed Before Arrival:
1. Confirm temporary accommodation  

· Can stay at Reception House? __ ___________________________
VOLUNTEER(S):  _________________________________________________
DATE & TIME:
Must be done prior to ________________________________
2. Prepare welcome package (needs to be ready on arrival date): 


Things to include:

· Group picture phone directory (with important phone numbers, church #, with extra pages, pictures of everyone with contact info, please bring photos to church on Sunday, put French speakers at front of book for easy reference). –___________
· Clear plastic envelope for documents, Accordion folder for bills, Bus map & tickets, map of Ottawa and info on the city/Canada, LD calling card (need to check on which have the best rates for Congo), English/French dictionary, pictorial dictionary – _
·  Basic meds (cold syrup, ibuprofen, children’s Tylenol, band-aids, feminine items, etc.).  We need to remember to explain medications. – __
· Toiletries (soap, shampoo/conditioner, oil especially for Africans, toothbrush/toothpaste, nail clipper, hand lotion, etc.) –______________ 
· Something for children (toys, cards, games, etc.) –______
· Cookies or snacks for their room? –___________________
VOLUNTEER(S):  See above – 

DATE & TIME:)____________________________________________________


3. Research health issues and doctors/ specialists 
           VOLUNTEER(S):  ___ ______________________
DATE & TIME:     _______=search for doctor once we know where they will live____
4. Research for Housing
           VOLUNTEER(S): ____ _________________ 
DATE & TIME:  _________________________________________________________


Activities to be Completed in the First Few Days:

1. Arrival at airport

· Everyone who wants to can come to the airport to greet the family. 

· Banner to welcome family? In French? 

· Volunteers to drive family to Reception House or other temporary accomodation
·  If needed, make sure a French speaker is available to accompany the family.  This person should explain what to do in case of emergency, how to use the phone, give phone card, explain Long distance & collect calls

· Have welcome kit ready and explain contents (i.e. medications).

· ____ _____to look into getting booster seat for the airport and for taking children to appointments.

VOLUNTEER(S) TO DRIVE: _____ _____________
VOLUNTEER(S) FOR AIRPORT:_ __________________________________________
VOLUNTEER(S) WHO SPEAKS FRENCH: ____ ____________
VOLUNTEER(S) TO MAKE BANNER:  ______ ___________________________
DATE & TIME:___________________________________________________________


2. Welcome dinner 

· Organize a potluck welcome dinner for the family and support group. Aim is to help the support group and the family get to know each other.
· Everyone is welcome, even if you can only help out once or twice with the family it will be a good opportunity to meet them.
           VOLUNTEER(S): _______
HOST:  __________?church fellowship hall____________________________
DATE & TIME: ________approx. 3-4 weeks after arrival________________________


3. Get documentation and paper work filled out

· Meet with family to explain what a Private sponsorship is and what our group’s commitment to the family consists of. Also, help family fill out and submit SIN, Child Tax Benefit, OHIP etc. Need permanent address for OHIP
· Volunteer helps to fill out forms (available on Internet) –forms available in English and French
· Follow-up with CIC re: interim federal health (See TIPS at end, will first need to take the family for pictures_.

· Follow-up with CIC re: Permanent Resident Card

· Family will also need some pictures for some applications. Check to see if they require specific size photographs (i.e. Passport photos).  Family may already have extras photos with them.

VOLUNTEER(S): __ _____________________________________
DATE & TIME: _____________________________________________________


4. Assess clothing needs 

· Find out what the family needs regarding clothing. 

· Organize donations of clothing for necessary items in appropriate sizes. 

· Arrange to purchase anything needed urgent

· VOLUNTEER(S): _____
DATE & TIME: ___________________________________________________________

5. Arrange for any necessary immediate medical attention

· SE Ottawa Centre for a Healthy Community has drop in centre - see if this still serves newcomers (Perhaps appropriate later once we know where the family will be living).

· Research other options – the Bruyere center is located very close to Reception Center and is a good interim option

· Don’t forget about the TB test.

           VOLUNTEER(S):____ ____________
DATE & TIME: ______________________________________________
8.  Reception House orientation (if applicable)
· Member of the support group should attend this orientation with the family (preferably someone who speaks French to help explain things to family).
· __________ will contact Lucilla (phone: 613-789-4338) to find out when and inform the whole group regarding times. Please do not make an appointment for the family when their orientation sessions are scheduled.

· _______________can attend one of these sessions potentially. Other volunteers needed for other sessions if possible.

            VOLUNTEER(S): _________________________________________
DATE & TIME: ___________________________________________________________

Activities to be Completed in the First Few Weeks:
1. Visit apartments and find one to rent  

· Help family to sign a lease etc.

· Arrange for a new phone number with Bell over the phone. (Let Lucilla do this since Reception House is more effective).  They won’t block long distance, even if we ask them to.

· Family can use part of Child Tax Benefit for rent, although we don’t want them to use the whole amount for this.

· When looking for an apartment think about how near to bus routes it is and keep in mind how close schools are -Billings Bridge?, South Keys? 180 Lees is decent but expensive ($1000/mo for 2 bdrm excluding hydro), Vanier (less expensive, more French-speaking). 

· Try to find a place where hydro is included.

· Also looking at Russell Rd.

           VOLUNTEER(S): ______________________________
DATE & TIME: ___________________________________________________________

2. First cheque and ongoing budgeting assistance:

· It is important that we be ready to provide assistance to help the family budget and explain about paying bills.  

            VOLUNTEER(S): __________________________
DATE & TIME: ___________________________________________________________

3. Choose a bank & set up appointment to open account

· This will have to wait until we find an apartment.

· The bank will likely insist on placing a hold on the cheque. Whoever takes the family to open the account should try to talk the bank into waiving the hold?

          VOLUNTEER(S): _____ __________________________
DATE & TIME: ___________________________________________________________

4. Help family move in: 

· Basic furnishings delivered by CIC (by OMC for Full sponsorship), verify all items received

· Some any supplementary furniture  from donators or the church.  

· Get cleaning supplies and help clean apartment before family moves in, 

· Arrange for window coverings if needed, linens, laundry soap, etc. 

          VOLUNTEER(S): ________________________________
DATE & TIME: ___________________________________________________________ 
5. Help with Grocery shopping (Sandy Hill CHC has grocery store orientations for newcomers)

· Check into Good Food Box program

· Help with comparison buying, buying in bulk, Canadian foods, where to find African foods(Grace Ottawa on Bank St, African Market on Rideau St. at Charlotte)
           VOLUNTEER(S): __ _________________________

DATE & TIME: ___________________________________________________________ 
6.  Sign up adults and children for schools

· Should ask which school board they prefer 
· See TIPS sheet – School Registration for children – we can start at step 3 (calling the Family Reception Centre for an appointment) rather than going to the Ottawa District School Board first to get a letter to take to the Family Reception Centre.

· Children will need all their medical documents. The Public Health Unit can tell us what immunizations, etc. they need and will give the children orange [or yellow?] cards with their immunization record.

           VOLUNTEER(S): _____________________
DATE & TIME: ___________________________________________________________ 
7. City and Transit system orientation

             Take bus to go to Value Village or grocery shopping

· Take bus to do a bit of  Ottawa site-seeing

            VOLUNTEER(S) ___ _______________________________________

DATE & TIME: ___________________________________________________________

8. Introduce to OMC community Sunday at church 

· Explain to family that they have a choice and that the purpose is just for the congregation to meet them.

VOLUNTEER(S) to introduce family: ___ __________________________
VOLUNTEER(S) to drive family to church:________________________________
DATE & TIME: ________________________________________________________

9. Help family get school clothing/supplies/etc.

             VOLUNTEER(S): ____________

DATE & TIME: ___________________________________________________________ 
10. Help family connect with community services as needed and look for employment

· Catholic Immigration Centre has employment search programs

· Other? 

           VOLUNTEER(S): _______________________________________ 

DATE & TIME: ___________________________________________________________ 
11.  Ongoing Medical/Dental:
· Ottawa Children’s Treatment Centre at CHEO

· Bruyere health centre? 

· Dental clinic on King Edward – will give slip verifying what work needs to be done, then slip can be taken anywhere to have work done.

· OMC has covered for some medical-related items and other emergencies not covered by IFHP/OHIP. Please check carefully what is covered first though.

            VOLUNTEER(S): ____________________________________________________
DATE & TIME: ___________________________________________________________ 
12. Help family connect with cultural community 

           VOLUNTEER(S): ___________________________________________________
DATE & TIME: ___________________________________________________________ 
14. Special Outing for the Family

· Plan a special outing for the family with a few members of the support group (i.e. picnic at Meech Lake, museum etc.)

           VOLUNTEER(S): __________________________________

DATE & TIME:  ______________________________________
13. Arrange social outings over the course of the summer 
VOLUNTEER(S): _________________________________________________________

DATE & TIME: ___________________________________________________________ 
A lot more detailed information about sponsorship and settlement is available in the Sponsoring Group Handbook put out by the Refugee Sponsorship Training Program (RSTP). Please consult the relevant section of the book regarding your area of responsibility. The book is available on-line at:

http://www.cic.gc.ca/ref-protection/english/infocentre/rstp-pfpr/pdf/Sponsoring-Group-Handbook.pdf
**NEXT MEETING OF THE SUPPORT GROUP**
Date:____________________ Place:___________________________
Tips for Sponsors

Citizenship and Immigration Canada (CIC)

200 Catherine Street, Ottawa K2P 2K9 (open between 10AM and 1PM)

1-888-242-2100 

· Have Client ID number and birth date available when you call regarding a refugee. (Operators ask to speak to the refugee for consent, and if they are not with you they ask that a consent be already on file before they give out info.)

· To notify CIC of a change of address – call 1-888-242-2100, or do this online at www.cic.gc.ca (select ‘on-line services’)

Community Information Centre of Ottawa (BLUE BOOK)

260 St. Patrick Street, Suite 301, Ottawa           Tel: 241-4636

www.cominfo-ottawa.org
Email: cominfo-oc@on.aibn.com
The Community Information Centre publishes the Directory of Ottawa Community Services. (Costs around $36.00)  This directory is also available on the web site.  This book, referred to as the BLUE BOOK, is a wonderful resource for anyone working in the field of social services in Ottawa.

Arrival of a Newborn

· To Obtain Birth Certificate:

For information see www.cbs.gov.on.ca  or call 1-800-461-2156 (Office of the Registrar General, Thunder Bay); may also call Ottawa City Hall 580-2424 for information or to check on the process.

· Hospital gives mother ‘Statement of Live Birth’ application (it asks baby’s name, where born etc.)  You can also obtain this application from the City Hall of the city where the baby was born. Mail the application to the Division Registrar’s Office of City Hall along with a $20.00 administrative fee. (Note: No corrections allowed on form or it will be returned. Do rough copy first!)

· The Division Registrar sends this on to the Office of the Registrar General in Thunder Bay for registration with the province. The province registers the birth then mails a ‘Notice of Birth Registration’ (within 3 months) to the mother. The mother verifies that the information on the registration form is correct. She has 60 days to make changes to it free of charge.

· The person may apply for a ‘Birth Certificate’ any time after the birth has been registered with the province.  Applications are available on the above website; from most local municipal offices, EI offices, passport offices, Ontario Land Registry offices, or by mail from Thunder Bay. 

· An application for the Birth Certificate can be obtained at the Land Registry Office of the Elgin Street Courthouse (239-1230), or online at www.cbs.gov.on.ca  Send the Birth Certificate application to Thunder Bay along with $15.00 for a basic wallet sized certificate; or $22.00 for a Long Form with all the information on it.

The whole process takes about 3 months. 

Ontario Health Insurance Plan (OHIP)

75 Albert Street, Ottawa, Ont.

783-4400

www.gov.on.ca/health

· Church Sponsored and Group of 5 sponsored refugees are landed when they arrive, and can apply for OHIP immediately - it will come into effect immediately as well. (If they say client must wait 3 months quote this to prove it is immediate: Health Insurance Act of Ontario (Revised Regulations) Regulation 552; 3.(4)11)  

· Need 3 specific pieces of ID when register (see attached sheet) (For ‘ID with proof of address’, both husband and wife must have bills with their respective names on it – i.e.; wife’s name on Child Tax Benefit statement, husband’s name on Utility bill.)

· Note: see page 21 of Sponsoring Group Handbook by RSTP.

Interim Federal Health Program (IFH)

1-800-770-2998

www.fasadmin.com
Email: info@fasadmin.com
· Health coverage for all refugees.  Church Sponsored and Group of 5 Sponsored refugees may apply by going to Citizenship and Immigration at 200 Catherine Street. Their photos will be taken there. Call Dan Tremblay in advance to arrange a time (943-0873). The web site contains a schedule of covered benefits, submission procedures and answers to frequently asked questions.  

· Health care providers send  estimates and bills to Edmonton, Alberta

· Example: Dental checkup done. Dental office sends estimate and X-rays to Alberta.  They obtain approval (or rejection). Client arranges appointment to have work done. 

· Client can be on OHIP and IFH simultaneously.  IFH in this case covers only items on IFH plan that are not covered by OHIP (i.e.; eyeglasses, dental, prescriptions.) 

· Watch the expiry date on the IFH permit.  Get it reinstated if it runs out before the sponsorship term is up.

· According to CIC’s  booklet, “Guide to the Group Sponsorship of Refugees Program”, refugees have access to IFH benefits for up to 12 months from the time of their arrival in Canada. (p. 14)

· Note: see page 39 of Sponsoring Group Handbook by RSTP.

Trillium Drug Program

1-800-575-5386

www.gov.on.ca/health

· this plan is useful for people who spend a significant portion of their income on prescription drugs. There is a deductible in place. 

· the person must be a resident of Ontario, have OHIP coverage, and have no other insurance plan to cover prescriptions. (ie; no longer be on the IFH program.)

· applications may be picked up at any pharmacy.

Social Insurance Number (SIN#)

· apply in person at any Canada Employment Centre (ie, 300 Laurier Ave W, Level 2) Provide a primary document (ie; immigration record, birth certificate) and a secondary document (ie; passport, employment record, education or church record.)

· must be able to give address, even if it is c/o someone else.  

· No cost for the card (only for replacement cards.)

· Note: see page 21 of Sponsoring Group Handbook by RSTP.

Child Tax Benefit

941-9300 /952-0578/ 598-2290/ 1-800-387-1193

· pick up forms at Canada Customs and Revenue Office (333 Laurier Ave West, or 875 Heron Road, Ottawa.

· Family will be registered under mother’s SIN number.  Cheque will be in her name, and will arrive the 20th of each month (may choose direct deposit or by mail.)

· Must file income tax each year for both parents even if the person is not working, in order to receive Child Tax Benefit.

· When new baby is born send in another form with the additional information on it.  

· Advise them of change of address by dropping in to one of the Ottawa locations 

· Complete the ‘Schedule’ in the package as well, regarding Status in Canada and Statement of World Income.  (ie., World income refers to income from January to the date of the person’s arrival in Canada that year. For example if they arrived in May – indicate there was no income from Jan to May due to dislocation from the war etc.; or indicate income in the other country if they were working.)

· The government claws back a portion of the CTB when people are on social assistance.  

· Note: see page 21 of Sponsoring Group Handbook by RSTP.

Income Tax

· Any person 16 yrs and older can file a claim. Mother and father must both file (regardless of income) as it is tied in with the Child Tax Benefit process.

· Filing a claim also sets the person up for the quarterly GST tax credits of around $200.00

· There are income tax clinics throughout the city in January, February and March.  These clinics provide help preparing standard income tax forms for low-income people.  Call 241-4636 for a list of clinics. (Catholic Immigration Centre also runs clinics in Feb, March and April – 232-9634). 

· A T 4 slip should arrive in the mail around February, from the person’s employer. T5 come from Social Assistance for example.
English/French as a Second Language Classes (ESL/FSL)

· Arrange appointment with the Ottawa Carleton Language Assessment Centre, for testing of language ability.  ( 240 Catherine Street, Suite 308 , Ottawa     238-5462)

· The Centre will provide information on the programs available throughout the city (some include child care, computer training etc.)

· Assessment and classes are free.

· Classes are offered through the Boards of Education, as well as through other institutions and non-profit agencies.  The Community Resource Centre in your area will also have a list of what is available in your neighbourhood.

School Registration for Children

Public Board:

· for information call Ottawa District School Board ( 721-1820)

· Go to their office at 133 Greenbank Road with the family (bring immigration documents of parents as well as children.) They will give you a letter to take to the Family Reception Centre.

· Following this, call the Family Reception Centre, located at 300 Rochester Street, for an appointment (239-2416).  The Centre will access the children in literacy and numeracy, check documents (immigration and medical  - immunizations etc.)  Bring proof of address and of medical coverage as well.  After the testing and document check is done, they will contact the school for placement of the child. 

· The Centre will notify you of which school the child will be attending, and when they may start.  

· When you know which school it is, go there and register with their office.

Catholic Board:

· For information on the Ottawa Catholic School Board call 224-2222 or 241-5660 

· Priority is given to children of Catholic background.  Religious education (Catholic) is taught in the school.  You must show the baptismal certificate.

· The Board will indicate to you which school is in your area.

· Call the school and register directly with them. 

Adult High School

300 Rochester Street, Ottawa

239-2707

www.ocdsb.edu.on.ca/adulweb
· the School offers fulltime day  high school credit courses (grade 9 – OAC)

· Programs are flexible to accommodate work schedules etc.  A co-op program is also available.  

· Students must attend on a fulltime basis (3 out of 4 courses/semester)

· Limited day care available.

· Register end of August or beginning of February.

· Must be a resident of Ottawa, be over 18 yrs of age, and take a minimum of 3 courses.

· Bring 2 pieces of ID showing address, Immigration papers and records from old school if available

· Pay $50.00 = $10.00 student fees + $40.00 book deposit. (Book deposit is returned at the end of the program.)

Obtaining Travel Documents

· pick up application at 240 Sparks Street in Ottawa, or at Place du Centre, Commercial Level 2, 200 Promenade du Portage, Hull  (819-994-3541)

· Completed applications must be returned to the Hull location for processing.

· Must write out two applications/person (there are two in a package).

· Need 2 passport sized photos

· Need signature of guarantor (a professional who has known them for 6 months as specified on travel document - for example banker, doctor, school principal etc.) No fee may be charged for this.

· Take application plus $60.00 to Passport office in Hull. Bring along original of immigration document; and passports or travel documents if you have any.

· May take 4 months to process.  If emergency and document is required faster, go first to CIC at 200 Catherine Street (open between 10AM and 1PM), and request that they send a letter to Hull asking for expedient processing and give reasons (ie; family member ill…)

· Refugees who are landed (as are Church Sponsored and Group of 5 Sponsored)

are permitted to travel anywhere in the world with a travel document, except to their homeland          (except in exceptional cases) as, according to CIC, it puts into question the validity of their claim if they can easily go back to their country.

· If the person has a valid passport from their country, they may travel with this, and just need to 

bring their landed paper with them to get back into Canada. 

· Check with embassy of country they are going to determine if they need a visa. (May need transit visas if they are staying overnight in a country when changing planes.)

Applying for Citizenship

How to calculate when to apply:

· must have a total of 3 years on Canadian soil (365 x 3 =1095 days) in the last 4 years

· Subtract any days the person was out of the country. 

· Count only the last 4 years

· Example: Refugee has landing status upon arrival in September 2001.  He can therefore apply for citizenship in September 2004 (assuming he has not left the country in that time, so would have the required 1095 days on Canadian soil.)

· Pick up application at Catholic Immigration Centre, 219 Argyle Ave, Ottawa, or call Immigration at 1-888-242-2100 to have them send you a form, or download off the CIC website www.cic.gc.ca 

Employment Resources

· There are several employment centres throughout the region. They are run by:

                - Federal government (Human Resources) - Canada Employment Centres

                - Municipal govt.(Social Services Dept) - Employment Resource Centres 

                - Non-government, non-profit agencies (ie; World Skills 233-0453 ext 355) 

· These Centers offer a variety of services including occupational counselling, testing, job readiness workshops, resume writing, preparation for interview, referral etc., special incentive programs etc.

· See chapter (in book/ website) on employment resources in the Ottawa area in ‘Directory of Ottawa Carleton Community Services’  (mentioned previously) www.cominfo-ottawa.org.  This will describe the services that each of the Centres provide.

· Check with your local Community Resource Centre for services in your area.

· Private, for profit agencies (see yellow pages ‘Employment Agencies’  www.YellowPages.ca (placement, recruiting for all types of jobs)

· www.ecruiter.com (recruiting service)

· Public Service Commission (for employment in federal govt.) 66 Slater 3rd floor,  (996-8436) www.jobs.gc.ca
· Check classified ads in local newspapers; keep track of companies reported in the news to be expanding.

· Check posting boards at employment centers.

· Website with information for foreign trained professionals and tradespeople: www.skillsforchange.org/index.html  (non-profit organization)

· www.equalopportunity.on.ca/enggraf/more/trades.html  (Ont. Govt. website)

Childcare

· Childcare Information Line: 248-3605

· Daycare Subsidies (City of Ottawa) – Call: 580-2400 People Services

Permanent Resident Card

· People who have completed the Canadian immigration process and have obtained permanent resident status, but are not Canadian citizens can apply for the Card. 

· The Card replaces the IMM 1000 as the status document needed by Canadian permanent residents re-entering Canada on a commercial carrier (airplane, boat, train and bus) starting December 31, 2003. 

· On June 28, 2002, CIC began to mail PR Cards to new permanent residents of Canada as part of the immigration process. 

· People who are already in Canada with permanent resident status can apply for the new PR Card beginning October 15, 2002. 
The process:
· Beginning June 28, 2002, all new permanent residents automatically receive their PR Card in the mail following their arrival in Canada.

· If you did not provide your mailing address to CIC at the point of entry, please do so as soon as possible. 

· You can provide this information on-line <http://www.cic.gc.ca/english/e-services/index.html>,or you can contact the PR Card Call Centre at 1-800-255-4541.
The Cost: $50.00/person (Adults and children wishing to travel outside Canada require a card)

Where to Obtain Applications: available on website www.cic.gc.ca or by calling 1-800-255-4541.

Developed by Ottawa Mennonite Church


